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HINTS FOR HOMEOWNERS

BUYING OR SELLING A HOME IS SUCH A BIG DECISION, IT'S IMPORTANT TO WORK
WITH A REAL ESTATE COMPANY YOU CAN TRUST. A GOOD WAY TO TELL CAN BE BASED
ON AWARDS THE COMPANY HAS RECEIVED. FOR EXAMPLE, EVERY YEAR, J-D POWER
RANKS NATIONAL REAL ESTATE FIRMS BASED ON CUSTOMER SATISFACTION. THERE
ARE FOUR SEGMENTS INCLUDED IN THE STUDY: FIRST-TIME HOME BUYERS, FIRST-TIME
HOME SELLERS, REPEAT HOME BUYERS AND REPEAT HOME SELLERS. ONE REAL ESTATE
COMPANY, CENTURY TWENTY-ONE, WAS RANKED HIGHEST IN OVERALL SATISFACTION
IN ALL FOUR SEGMENTS THREE YEARS IN A ROW. A THREE-PEAT. FOR OVER FORTY-FIVE
YEARS, CENTURY TWENTY-ONE HAS WRITTEN THE BOOK ON FINDING HOMES, SELLING
HOMES AND MAKING CLIENTS FEEL AT HOME. TO LEARN MORE ABOUT WHAT THE REAL
ESTATE FIRM CAN DO FOR YOU, VISIT CENTURY-TWENTY-ONE--DOT--COM. S



