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Small-Business Owner’s Guide To Connecting With Customers 

For today’s small-business owner, technology plays a critical role in 
effectively interacting with customers. To be successful, small businesses 
need to use modern technology to shape organizational growth, improve 
agility, spark disruption and adapt to changing workforce expectations. 
Fortunately, there’s an interactive tool from Microsoft that provides 
guidance on how small and midsize businesses can use technology to 
connect, grow and build loyal customer relationships. To learn what 
steps you can take right now to inspire customer loyalty, download the 
experience at a-k-a--dot--m-s--slash--s-m-b-connect.


