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EMOTIONAL INTELLIGENCE IN BUSINESS

MORE AND MORE BUSINESS MANAGERS NOW REALIZE THE IMPORTANCE

OF EMOTIONAL INTELLIGENCE—OR E-I—IN THE WORKPLACE. E-I IS THE

ABILITY TO UNDERSTAND EMOTIONS AND THEIR EFFECTS, EXPLAINS DOCTOR

LORI LACIVITA [LAH SEH-VEE-TAH], AN INDUSTRIAL AND

ORGANIZATIONAL PSYCHOLOGIST AND WALDEN UNIVERSITY FACULTY

MEMBER. TO HELP EMPLOYEES BUILD THEIR E-I, MANY FIRMS ARE NOW

WORKING WITH SUCH EXPERTS. I-O PSYCHOLOGISTS HELP INDIVIDUALS

SUCCEED IN THE WORKPLACE AND BECOME LEADERS BY OPTIMIZING THEIR

E-I. LEARN MORE AT WALDEN-U--DOT--E-D-U--SLASH--E-I.


