
FLOOD INSURANCE

Welcome to the life of an NFIP flood claim video. This video will walk 
you through the process of handling a flood claim, start to finish. When 
disaster strikes, contact our Selective Flood Claims Department as soon as 
you are safe. Or go online to the Selective flood website to report your loss. 
They will answer your questions and collect required information about 
your claim. Once we have received the claim notice, we will reach out to a 
contracted independent adjusting firm and provide the details necessary to 
begin the claims process. After the adjusting firm receives the assignment, 

they will assign the claim to a licensed adjuster. The adjuster will contact you, usually within twenty-four 
to forty-eight hours of receiving the assignment, to schedule an appointment to inspect the property. Prior 
to the adjuster’s arrival, damaged properties should be documented thoroughly by taking clear photographs 
and creating a list of damaged items. Important information such as make, model, and serial numbers, should 
be captured when relevant. The clean-up process can begin prior to the adjuster’s arrival, but remember to 
document everything first. If possible, don’t throw any damaged items away until the adjuster arrives and 
documents the damage. If you are required by the town to dispose of damaged property, keeping samples of 
carpets, furniture, and window treatments is very important. During the inspection, the adjuster will investigate 
whether or not a flood has occurred and evaluate the scope of any flood damages. If warranted, the adjuster 
will offer an advance payment that can be used to pay for repairs or other expenses. Your flood insurance 
policy does not pay for additional living costs like the cost of a hotel or food. If an advance against your 
building coverage is offered, any lien holder, such as a mortgage company, will be included on the check. After 
the inspection, the adjuster will review all relevant documentation including information provided by you, such 
as: receipts, estimates, and pictures. They will then prepare a report and proof of loss detailing the estimate 
of damages and recommended payment. The adjuster will provide you with a copy of the report and proof of 
loss for you to review, sign, and return to the adjuster. If you have any questions about the report or proof of 
loss, please feel free to discuss with the adjuster prior to signing. The adjuster will submit the proof of loss to 
Selective within sixty days of the loss. Note: FEMA may occasionally expand this time frame. Once we receive 
the report and signed proof of loss, we will review both documents under the terms and conditions of the N-F-
I-P flood policy. If a payment is warranted, Selective will promptly process a payment to you and any lender or 
third party listed on the policy declarations page and close your flood insurance claim. Should you discover 
additional damages, or if the actual cost of repairs exceeds the estimate provided to you, please contact a 
Selective flood representative to inquire about reopening the claim. Note: Turnaround times can vary depending 
on a number of variables, such as the scale of the flooding event, access to the property for inspection, size of 
loss, and the type of building.


